Ujjivan Update #81: September 2011

Build a Better Life

United we stand, to serve MFIs
cooperatively conduct customer
connect program AKMI launches
customer grievance redressal cell and
conduct financial literacy awareness
program in Hubli Read more

Road less travelled Ujjivan’s
way forward plans Microfinance in
India has come a long way in the last
one decade. Based on research and
lessons learnt from history, Ujjivan
has chalked out a plan for the future
Learn more

Making a difference Continuing
© _ social impact As Ujjivan continues to
P grow, let us remind ourselves of our
purpose and look at the social impact we
have on the urban poor Read a few
customer stories... _

Ujjivan Story — Subject of Case Studies

Over the years, Ujjivan’s pioneering business innovations
have been subjects of various case studies at
renowned institutions around the world. Read more...

Walking the talk Social
development activities in full swing
Committed to our mission, Ujjivan
continues to help customers and
communities not only financially but
also socially Read more

i Parinaam’s Annual Report 2010-11

(@) has been released, containing

ARINAAM details of its program performance,

FOUNDATION social impact and plans for the
future. Download it here.

You could help educate an underprivileged child here. For
the latest updates and details on current programs, visit
the Parinaam website.

* The repayment rate is calculated as the total amount repaid
less prepayments received divided by the total amount due of
the total loan portfolio outstanding as of the date. (Provisional)

# New customers only indicates the number of new entrants into
the Ujjivan system and does not account for customers who
may have dropped out during the month.
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